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Tenant Hotline
Phone: 612-728-5767 
Online: homelinemn.org/email



What is HOME Line?
• HOME Line is a statewide nonprofit organization providing 

free legal, educational, and advocacy services to Minnesota 
renters. We have advised over 315,000 renters since 1992.

• Our primary program is a free and confidential legal hotline 
any Minnesota renter can contact us to receive legal advice 
specific to their situation, in 4 languages.

• HOME Line has a staff of 24, including attorneys, tenant 
advocates, and tenant organizers. We also rely on volunteers 
and interns.



What is HOME Line?
HOME Line Tenant Hotline:  

612-728-5767
Toll-free: 866-866-3546

● Para Español, llame al 612-255-8870
● Af- Soomaali wac 612-255-8860
● Hais lus Hmoob, Hu 612-255-7104
● Online: homelinemn.org/email



Upcoming Webinars

August 21st
What to Do with a Less than Perfect Background

Register Here!

September 18th
Going to Conciliation Court  

Register Here!

https://us02web.zoom.us/webinar/register/WN_xK_UB8P2RzG8ZNZ3_f4oBQ
https://us02web.zoom.us/j/82753234264?pwd=JUDnZSX40024YVxklUWQkNp1o1jc2m.1


Housekeeping

• This session is being recorded and will be 
available on HOME Line’s website in a few 
days

• Please ask questions through the Q&A 
function located at the bottom of the Zoom 
window

• CLE credits will be applied for after this 
session



Eviction Laws



Chapter 504B

• Chapter for residential landlord/tenant law

• Covers leasing, rent, obligations, covenants, 
tenants’ rights, rent escrow actions, 
emergency tenant remedy actions, evictions

• NOT eviction expungements - § 484.014



Minn. Stat. 504B.321

• 504B first introduced in 1999

• 504B.321 covers evictions - revised in 
2007 -technical revision 

• Essentially unchanged until 2023



2023 Legislative Section 

• Most substantial change in Minnesota 
tenant/landlord law in a single session 
of the Legislature in the 165-year history 
of the state.

• Major revisions to 504B.321



• New requirement for filing 

• Must be in writing and mailed first class 
mail or personally delivered

• Constitutes emergency for purposes of 
applying for assistance 

Written notice prior to filing 
504B.321 Subd. 1a & 1b



 Notice Requirements
504B.321 Subd. 1a(a) 

• Total amount owed and specific breakdown 
of rent, utilities, fees, other charges

• Name and address of person authorized to 
receive payment 

• Statutory language



 Required Language in Notice
504B.321 Subd. 1a(a)(4) 

You have the right to seek legal help. If you can't 
afford a lawyer, free legal help may be available. 
Contact Legal Aid or visit www.LawHelpMN.org 
to know your rights and find your local Legal 
Aid office.



To apply for financial help, contact your 
local county or Tribal social services office, 
apply online at MNBenefits.mn.gov or call 
the United Way toll-free information line by 
dialing 2-1-1 or 800-543-7709.

 Required Language in Notice
504B.321 Subd. 1a(a)(5)



Your landlord can file an eviction case if you 
do not pay the total amount due or move out 
within 14 days from the date of this notice. 
Some local governments may have an 
eviction notice period longer than 14 days.

 Required Language in Notice
504B.321 Subd. 1a(a)(6) 



Contents of complaint
504B.321 Subd. 3 

• Current lease attached for all actions

• Detailed, itemized accounting of what’s owed

• Specific clause of lease for breach allegations

• Notice whether tenancy is affected by federal or 
state housing program and the agency 
administering the program  



• Copy of Notice to vacate or quit if alleging 
holding over

• Nature of illegal conduct and dates on which 
conduct took place - could be affected by 
cannabis legislation 

• Cites to specific clause of lease for breach 
allegations

Contents of complaint
504B.321 Subd. 3 



Eviction Filing Data 
HOME Line Eviction Data Assistant, Ozie Nieves Rubio



23’ and 24’ Monthly Totals

● 1st half of 23’ AVG: 2,089. Total filings by end of year: 25,097
● 1st half of 24’ AVG: 1,671. 20% decrease from last year* and up 34% from the pre-COVID AVG 
● This year is similar to 22’ which had 10,091 in its 1st half
● 1st half totals for 18’ and 19’ (pre-pandemic) were 7,483 and 7,565 (year end totals were around 15,000)

*Excluding Jan the AVG is 1,790, a 14% decrease from the 2023 AVG



23’ and 24’ Daily Totals
● Filing patterns in 23’ 

are characterized by 
a mid month peak 
around the 12th - 
15th, “wave” pattern

● Filing patterns in 24’ 
are characterized by 
a peak in the last 
week of the month, 
Likely due to the 
new 14 day pre 
eviction notice



14 Day Pre Eviction Notice

● AVG of 26 days when landlords file after PE notice



Counties Overview

● General decrease across 
all counties (including 
greater MN)

● Noticeable dip in filings 
during April for both 
years

● 17% decrease in total 
filings in the Metro✝

✝ -13% in Hennepin, -22% in Ramsey, -14% in Dakota, -26% in Anoka, -29% in 
Washington, -38% in Scott, -31% in Carver

2023

2024



Greater MN
● In 2024, GMN made up 22%  of all 

cases
● 27% decrease in GMN filings from 

last year✝

✝ -34% in Olmsted, -25% in Saint Louis, -25% in Stearns

2023 2024



Filing Reasons: 23’ and 24’

● NP and NP with other reason made up for 90% and 87% of cases respectively*
● 23% increase in hold over cases. 30% decrease in 504B.171 cases

*No changes in percentage when excluding January for 2024



Filing Reasons in 2024

● Following January, NP and NP with other reason 
both went up nearly 75% (+97% for just NP with 
other reason)

● Increase in hold over cases. All other reasons have 
remained within the same range throughout the 
year



Filing Reasons: GMN and Metro

● NP and NP with other reason makes up for 79% of cases in greater MN and 90% in the metro
● Breach of lease and hold overs in GMN make up a larger percentage of cases



Projections for the rest of 2024

● Assuming 1,790 filings per month (24’ AVG excluding Jan) for the rest of the year, there will be an 
estimated 20,768 filings by the end of the year (38% higher than pre-COVID AVG)

● This final estimated figure is similar to the year end total for 2022: 22,266
● Trending back down towards pre-pandemic filing levels? 



Eviction Lab Data

Eviction Lab - (https://evictionlab.org/)

● Most other EL states are back to normal or 
below, MN is the only state that is still above 
in the double digits



Questions?



Tenant Hotline:
Phone: 612-728-5767 
Online: homelinemn.org/email
● HOME Line ofrece servicios en español. Para Español, llame al 612-255-8870.
● HOME Line waxay bixisaa adeeg ku baxa Afka-Soomaaliga. Af- Soomaali wac 

612-255-8860.
● Peb lub koom haum HOME Line muaj neeg txhais lus Hmoob. Hais lus 

Hmoob, Hu 612-255-7104.



Thank You


